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Adult & Family Services......................................................................................541/776-6172 
800 Cardley 
Medford, OR 97504 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m.   Fee: Sliding Fee 
 
Services: 
 
To promote the independence and self-sufficiency of families and individuals while providing, 
developing, and coordinating resources and services to meet basic needs. 
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Education & Resource Center..........................................................................541/779-2489 
1600 North Riverside, Suite #1094 
Medford, OR 97504 
 
Hours: Monday - Friday: 10:00 a.m. - 5:00 p.m.  Fee: Sliding Fee 

Saturday: 10:00 a.m. - 3:00 p.m. 
Services: 
 
Job training, education, employment, and health information and resources.  Some Spanish 
forms/literature available. 
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Employment Department (Oregon State).......................................................541/776-6060 
119 North Oakdale 
Medford, OR 97504 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m.    Fee: None 
 
Services: 
 
The Employment Department has three main programs: job placement, unemployment 
insurance, and labor worker information.  Job Placement is a labor exchange function; suitable 
jobs are found for workers, and employers are assisted in finding qualified workers to fill job 
openings.  The Unemployment Insurance program is administered to pay benefits to eligible 
individuals who are temporarily out of work through no fault of their own. 
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The Job Council ...................................................................................................541/776-5100 
673 Market Street 
Medford, OR 97504 
 
Hours: Monday - Friday: 8:00 a.m. - 5:00 p.m.    Fee: None 
 
Services: 
 
The Job Council provides a variety of training and employment services to eligible residents of 
Jackson and Josephine Counties.  Child care referral service available to anyone.  Services 
include assessment of skills and providing interesting seminars designed to aid people in 
making career choices, obtaining local labor market information, preparing for work , 
classroom basics, vocational skills training, and job search assistance and placement , to 
actual “hands on” training for work experience and on the job training. 
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U.S. Department of Labor...................................................................................541/776-4272 
910 South Central, Suite A 
Medford, OR 97501 
 
Hours: Call for information     Fee: None 
 
Services: 
 
This office enforces federal wage and hour laws.  These laws genrally provide employee 
protections in regard to minimum wage, overtime, child labor, and similar matters. 
 


